
  COMMUNITY RESOURCE ADVOCATE 
Safehouse Progressive Alliance for Nonviolence (SPAN) 

40 hours/week 

Position Overview 

The Community Resource Advocate position has primary responsibilities to connect SPAN 

Shelter residents with public benefits, transitional housing/services, and other resources needed 

to get to the next level of self-sufficiency and stability; develops and sustains relationships with 

partner organizations and community agencies to increase resources & services for clients; and 

provides case management, counseling support, and advocacy to assigned clients.  The 

position also assists with crisis line support, provides information & referrals, and advocacy to 

crisis line callers  and Emergency Shelter residents served through the SPAN 24-hr 

Crisis/Informational Referral Hotline.  

Responsibilities Include: 

 Primarily responsible for coordination of services to assist clients in increasing stability 

factors in their lives and accessing community resources; including  but not limited to 

Colorado PEAK online applications.  

 Provides crisis intervention, counseling, advocacy, support, and case management on 

behalf of shelter residents. 

 Responsible for telephone crisis counseling, intake into shelter, advocacy, and referrals 

to crisis line callers. 

 Maintains case files, records and prepares monthly reports and time sheets. 

 Assists with the overall physical appearance and cleanliness of the shelter. 

 Participates in supervision with Shelter Program Director. 

 Assures SPAN Shelter and Resource Center of coverage, rotating shifts, weekends and 

holidays. 

 Works in conjunction with the Shelter staff and other SPAN programs. 

 Adheres to SPAN policies and procedures; supports an environment based in respect, 

the utilization of ethical communication, and adherence to the organization’s non-

negotiables. 

 Provides on-call assistance one night per month, or other hours as necessary, to respond 

to police requests for victim advocacy. 

 Other duties as assigned by the Shelter Program Director or Executive Director. 

Qualifications: 

 Bachelor’s degree or equivalent life/work experience required. 

 Excellent interpersonal and community-building skills. 

 Experience providing counseling and advocacy with survivors of violence, as well as 

 case management and self-sufficiency resources.  

 Strong written and oral communication skills; Bilingual Spanish preferred. 

 Experience & knowledge of social justice issues, particularly gender violence, and racial, 

 class, and sexual orientation issues. 

 Shifts include evenings and weekends.  

Annual salary begins at $30,000 with an increase possible after 6 months. Excellent benefits 

including subsidized health insurance, reduced-rate Eco-Pass, generous vacation time, and 

work in a dynamic and diverse setting.  

SPAN is an equal opportunity employer. Position begins immediately. 

How to Apply: Please send a resume and cover letter to: hr@safehousealliance.org  

mailto:hr@safehousealliance.org

